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Nominal Performance Granularity of signal

Insights: Information signaling has the capability to help or hurt system
performance, but incentives make revealing information only help.

Insights: Uncertainty about hazards requires redesign of existing control
rules and induces trade-off between robust and nominal performance.

Cyber Physical Human Systems

Self-interested system users

 Performance a function of collective behavior
 (Cannot directly control, influence in other ways?
 Information about user response affects capabilities
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Designing Incentives under Uncertainty
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